Key Account Specialist (Inside Sales)
Department: Sales

Reports to: Sales Manager

Date Issued: 07/20/2021

Fey Promo in Edgerton, MN seeks a full-time Key Account Specialist to join our growth focused,
forward thinking organization. Fey is a light manufacturing company who operates in a clean, climate
controlled, work environment and strives to have a culture representing family values. If you enjoy being
part of a team that strives to continuously grow your knowledge and skills, then this is an excellent
opportunity for you. This role is geared for those who are results driven.

This is an inside sales role that focuses on our target customer accounts. This role is one that can be
fulfilled on-site or remotely. Preference is that any remote work be performed within one of the following
states: MN, MO, TX, UT, WL

We are a dynamic team of people that are passionate about what we do both at work and within the

community. We have an exceptional culture that is friendly, growth focused and team oriented. We

believe in helping our team members live our core values; Team Player, Do The Right Thing, Drive
Results, Make It Uniquely Better & Simplified throughout each day.

To the Key Account Specialist we offer:

» Competitive Hourly Wage

* Incentive Program

+ Paid Time Off (vacation time, personal time, banked time).
» Health Insurance (majority company paid)

* Dental & Vision

* Life Insurance, Critical Illness, Accident and Short-Term Disability
* 401k

* Flex-time

* Onsite gym including basketball court and locker rooms

* And more...

Fey Industries, Inc. started in 1965 to provide branded promotional packaging products that enhance the
image of other organizations and continues to grow with additional product lines and acquisitions. Our
purpose is brightening the world through our actions which includes the impact we create with our
products, jobs and communications. For more information about us, visit our website at
www.feyindustries.com

Top Accountabilities:

1. Deliver on the established goals and metrics for this role.

2. Drive profitable and sustainable revenue growth and increase customer retention within assigned
Target Customers.

3. Drive profitable and sustainable revenue growth within assigned Target Prospects.



4. Be the “Go-To” Resource for Target Customers and Target Prospects.

5.

Land big opportunities through owning the “Big Ops” process.

6. Deliver a Uniquely Better and Simplified Customer Experience

As the Key Account Specialist you will be part of a dynamic sales team in a role to grow and sustain sales
within our target customers and target prospects. This role is a key part in delivering a positive customer
experience.

Other Essential Activities and Responsibilities include, but are not limited to, the following:

Exemplify the company’s purpose, values, initiatives and vision.

Provide quick, accurate and engaging communication; includes delivery of information and
documents to facilitate business transactions.

Manage relationship of partnership with assigned customers, using background in sales and marketing
to manage and develop a strong brand and experience for customers.

Develop relationship with target customer sales people by contacting at least once per month,
matching our products with their need, updating them on new products, keeping them appraised of our
available marketing tools, providing random samples or free spec coupons to secure orders, sending
out birthday, anniversary or special occasion notes, invite to area shows, etc.

Work with Sales Manager on applicable annual target customer contracts and agreements.

Follow-up, follow-up, follow-up. This is the key to success. Follow-up on things such as large
orders, provide client with appreciation; quotes; 10-month large order reminders; quotes; receipt of
show samples/literature; spec sample presentations; show leads; receipt of sales tools; others.

Review leads from prospect customer accounts for consideration of inclusion to targeted list.
Participate in continuous improvement activities while collaborating with other teams/departments to
ensure we earn the favorite every day.

Leverage our processes and procedures.

Prepare and conduct scheduled account reviews, along with corresponding planning for increased
revenues and communication with key stakeholders from assigned customers. Thank those customers
who have increased sales and contact those customers with decreased sales to determine any
corrective action.

Increase Fey Promo exposure by getting us included in distributor newsletters, mailings, etc.

Increase Fey Promo exposure by using phone, email and other digital platforms to correspond with
customers.

Develop and maintain professional and technical knowledge by reviewing industry publications, Fey
Promo catalog, attending educational workshops, talking with customers and asking questions, etc.
Maintain customer confidence and protect operations by keeping information confidential.

Travel based on business needs. Estimated 5% travel for customer visits, prospecting, meetings and/or
trade shows.

Perform other duties as assigned.

Requirements:

e Self-motivated and comfortable working in a dynamic fast paced environment

e Proven sales experience, preferably in the Promotional Products Industry

¢ Results Driven; Passion for sales

e Computer efficiency; including effective use of CRM and other software applications
o Strong writing and communication skills






