Freight Coordinator
Fully Remote • Fully Remote, IL • Global Sourcing
Job Type
Full-time
Description
HALO is looking for a Freight Coordinator who will assist, coordinate, quote and monitor shipments
for all types of freight as well as provide support and assistance to other areas of the Operations
team and outside departments.
Responsibilities















Coordinate all types (domestic, international, courier, air, etc.) shipments w/suppliers
Retain and file appropriate documentation for shipments
Manage the inflow of shipments into the respective destinations by identifying appropriate
carriers, taking into account the type of good, cost, time, and security (Freight Routing).
Coordinate vendor delivery dates to assure scheduled timetables and planned deliveries
Manage the flow of goods and information across a customer's global supply chain utilizing
air/ocean/ground transportation, customs brokerage services, and dedicated
warehousing/distribution centers
Pre-Quote shipments for customers & RFP requests
Provide applicable paperwork/labels for all types of shipments
Establish and sustain relationships with freight carriers, forwarders and brokers
Maintain paperwork compliance
Review, release and note orders on the INT hold report
Provide reports on freight and shipping activities
Coordinate/assist in special projects
Problem resolution for any/all shipment issues/delays
Other duties as assigned

Requirements












High School Diploma or Associates Degree and one to three year’s experience in related
position, or equivalent combination
Knowledge of all modes of transit for domestic & international shipping
Strong computer and internet skills, including proficiency in Word, Excel, and Outlook
Highly effective oral and written communication skills
Ability to make decisions independently
Above average organization, time-management, and prioritization skills
Multi-tasking and working well under deadline pressure
Above average keyboarding skills
Problem-solving capabilities
Flexibility and ability to work well in a team environment
Able to work overtime when required

More about HALO
HALO is the global leader in branded merchandise, uniform programs, and recognition and incentive
solutions. We partner with our clients to break through the clutter of our media saturated world and
connect their brands to customers, employees and other audiences critical to their success.
As a team member you can expect a positive culture of ingenuity, inclusion, and relentless
determination. We also offer:












Career Advancement: At HALO, we love promoting from within. Internal promotions is the
key to our exponential growth in the last few years. With so many industry leaders at HALO,
you'll have the opportunity to accelerate your career by learning from their experience,
insights, and skills and gain access to HALO's influential global network, leadership
experiences, and diverse thinking.
Culture: We love working here and know that you will too. You can expect a positive culture
of ingenuity, inclusion, and relentless determination. We push the limits of possibilities and
imagination by staying curious, humble, and provocative in order to break through
yesterday's limit. Diversity is the source of our creativity and we thrive when each of
contributes to an inclusive culture of respect, dignity, and equity mindset in everything we do.
We keep our promise for excellence with an unrelenting commitment to achieving results and
supporting one another to stay accountable, transparent, and dependable.
Recognition: You're going to succeed here, and you can count on us to celebrate your wins.
Colleagues across the company will join in recognizing your big milestones and nominate
you for awards. Over time, you'll earn so much recognition that you can convert into gift
cards, trips, concerts, and merchandise at your favorite brands.
Flexibility: Most roles offer hybrid work. In addition, we pride ourselves on flexible schedules
that help you find a balance between professional and personal demands. We believe that
supporting our customers is the priority and trust that you and your manager will find a
schedule to achieve that priority.
Work with your favorite brands: HALO clients include over 100 of the Fortune 500 as well
as thousands of mid and small-size organizations. You'll be on teams that are focused on the
future of our industry and bringing our customers fresh ideas that are first-in-the-world.
Stay well at HALO: At HALO, we have benefits that support all parts of your life and to find
a work-life balance custom to you. We offer easily accessible mental healthcare for you and
your family. HALO has multiple programs to help with life’s challenges. Our program focuses
on behavioral health coaching, therapy and psychiatry, personalized skill development, and
providing access to care for your dependents. In addition, we offer nation-wide
coverage Medical, Dental, Vision, Life and Disability insurance, and additional Voluntary
Benefits. Prepare your financial future with our 401K Retirement Savings Plan, Health
Savings Accounts (HSA), and Flexible Spending Accounts (FSA).

HALO is an equal opportunity employer. We celebrate diversity and are committed to creating an
inclusive environment for all employees. We insist on an environment of mutual respect where equal
employment opportunities are available to all applicants without regard to race, color, religion, sex,
pregnancy (including childbirth, lactation and related medical conditions), national origin, age,
physical and mental disability, marital status, sexual orientation, gender identity, gender expression,
genetic information (including characteristics and testing), military and veteran status, and any other
characteristic protected by applicable law. Inclusion is a core value at HALO and we seek to recruit,
develop and retain the most talented people.

