Account Manager
Job Description:
Maintain and expand sales to existing and provided client base
Salary: Salary + Commission and Benefits Package
Benefits:
Remote Work Available
Comprehensive Health Insurance and Retirement Plan
Paid Time Off (PTO)
Supplier Incentive Programs
Required Technology Provided
Responsibilities
Manage existing client accounts and increase sales and gross profit margins in cooperation with our Business
Development Managers by:
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Building and maintaining positive relationships with clients
Proactively identifying opportunities for sales
Being the product & service expert
Presenting creative product & service solutions
Presenting cross-sell and up-sell ideas to clients
Dealing with objections and closing sales
Managing the order writing and client confirmation process
Following up with the client post-delivery
Providing best-in-class customer service
Accountable for client satisfaction and for providing outstanding service
CRM activities & notes must be 100% up-to-date
CRM follow up commitments & activities must be 100% on time
Responsible for keeping commitments in a timely manner and for resolving issues.
Promptly – 100% on time follow up required
Expand sales with existing clients by introducing additional solutions and services
Meet or exceed established sales and gross profit margin goals with a focus on business retention and growth.
Contribute to market strategy by monitoring new products and client projects

Requirements:
●
●
●
●
●
●
●
●
●

Bachelor's degree (BA) in marketing, communications, business or related field, or equivalent combination of 2+ years
related experience and/or education.
Proficient in Microsoft applications (Word, Excel, Outlook and PowerPoint)
Experience with CRM systems and power CRM user
Excellent oral, written and interpersonal communication skills
Detail oriented, exceptional organizational skills and the ability to deliver under deadlines with a high level of accuracy
Proven ability to provide outstanding client service
Curious, flexible and good humored with a positive “can do” attitude
Willing to proactively seek out information, training and other resources needed to facilitate continual professional
development necessary to be successful in this position
Work effectively both independently and in a team environment

About Us
Since 2002, Identify Yourself has been making brands look their best. Now you can too.
Our Team
We’re a family-based business led by three brothers: Alex LeFevre, our Founder & President;
Joseph Ausband, our VP of Sales & Marketing; and Thad Ausband, our VP of Finance & Operations.
Working alongside them are our graphic designers, customer service team, and finance team. All
together, we devise the best branding solutions for our clients and are known for delivering a
dependable, consistent customer experience.
Our Work
We work with marketers from a wide array of industries, from government bodies to institutions,
and construction and manufacturing to rental. With over 20 years in the business, we pride
ourselves on our accuracy, speed, and problem-solving, and manage the entire order process endto-end. Our clients trust us for our painless user experience, and we go above and beyond to
exceed their expectations – every time.
Our Tools
Whatever your niche, we’ll help drive the success of your business through our customer-focused
mentality and our investment in best-in-class tools and technology that give us that competitive
edge, primarily:
·

Syncore – order management software tailor-made for promotional product
distributors. The envy of the industry, Syncore makes marketing and communications
easy. It provides access to live inventory data and collections, an online payment
platform, and powerful time management and reporting capabilities. In addition, the
integrated ESP search feature allows you to quickly source products from vetted
suppliers, including those providing sales incentives.

But that’s not all. We’ve secured preferred status with most of the top promotional product
suppliers, giving greater access to samples, virtuals, discounts, and rebates. In other words, for top
account managers, there’s always an incentive program to pique your interest.

About You
The success of Identify Yourself depends on its people. That’s why we need you. Your unique
talents will help us continue to expand our business and improve our customer experiences. But
you won’t be on your own. Our team can take care of the back-end of the business, so you can
focus on your sales role. And as you grow, we’ll grow our support team in tandem – so you’re
always focused on client needs. Best of all, we heavily invest in our team through leadership,
mentoring, software and time management training, and access to expansive education
opportunities within the promotional products sector. We know that by putting the best into our
team, our clients get the best results in return.

email resume/cover letter to orders@idyourself.com

