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The last few years have been like a rollercoaster at times, but in 2023, promo showed that it had finally stabilized and 
returned to normalized pre-pandemic business. The success of The PPAI Expo 2023, industry sales and more make clear 
we’re on the right path.

Arguably the most important date on the calendar for our community, The PPAI Expo is a bellwether for the year ahead. 
Following a scaled down event in 2022 due to the Omicron variant, the show returned to its pre-pandemic performance 
with more than 15,000 industry professionals traveling to Las Vegas from 40 countries.

Additionally, The PPAI Expo 2023 represented a milestone for the Association. Working in collaboration with exhibitors, 
vendors and the Mandalay Bay Convention Center, the Association’s show management team for the first time executed 
policies and practices to qualify The PPAI Expo as a zero-waste event. That week, 107,862 pounds of exhibitor and event 
materials were recycled.

Sustainability is one of several issues that have long been a focus of the Association, and in 2023 PPAI invested in it with
a key addition to its leadership team, adding its first-ever director of sustainability and responsibility. The Association also 
brought on board a director of digital transformation to lead our facilitation of this key strategic goal on behalf the 
industry. With these new leaders in place, we’ve made significant progress both within the Association and for the greater 
promo community.

The most talked about introduction of 2023 was the inaugural PPAI 100. More than just a ranking by revenue, PPAI 100 
shines a spotlight on the leading suppliers and distributors, based on, yes, their revenue, but also business growth, 
technological progress, responsibility and several other factors to create a holistic hierarchy of the businesses driving
the promo industry forward. To make PPAI 100 is to be on the most exclusive list in promo, and as an ongoing initiative, 
it is already evolving to better reflect and serve our dynamic industry. 

In 2023, as per PPAI’s U.S. Distributor Sales Volume Report, the promo industry set another record, growing to $26.1 
billion in sales. While growth slowed from 2022’s meteoric rise – the industry was rebounding from its pandemic-induced 
slowdown – promo continued to move from strength to strength. And there was plenty to look forward to: 
Overwhelmingly, the report showed a business community optimistic about the future.

The Sales Volume Report is the Association’s preeminent annual data-gathering project for the industry, but 2023 also 
marked a revitalization of PPAI Research, with new investments in staff and resources. In 2023, PPAI released 15 research 
reports and tools for our members, a pace that has grown moving forward, as we share new and valuable insights for 
industry businesses.

Also in 2023, PPAI and the U.S. promo industry’s 26 regional associations established new ways to work together and 
collaborate, as a door was opened for them to become business services members of the Association. The move was 
designed to lessen the red tape involved in collaboration and more thoughtful dialogue. It comes with a long list of 
benefits for the regional associations.

Building A Bright Future
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Sincerely,

Dawn Olds, MAS, Interim President & CEO of PPAI

What does all this mean? Ultimately, 2023 was good for both PPAI and the promotional 
products industry. And it’s only going to get better from here.

Thank you for being a member of PPAI. We appreciate your support and look forward to 
continuing to serve you in the future.






